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Deferral policy for Professional Programs

If you wish to defer your course start date, you can do so provided you give a written request to  

your Student Success Advisor and/or program.support@pearson.com.

Deferrals will only be accepted either before the start date of the intended session OR up to 14 days  

after the course's start date. Once a learner has confirmed their deferral, they cannot change it.

Multiple requests will not be permitted.

You may only defer up to a total of 2 intakes.

The written request should be supported with a valid reason for deferral.

If you fail to communicate which intake you want to be deferred to, you will be automatically  

deferred to the next available intake. We will keep you informed about the start date of the  

upcoming intake.

We reserve the right to change or cancel scheduled intakes of the course.

If the deferral takes place after the course starts, the completed topics will not be transferred to the  

next intake. You will be required to start the course from the beginning.

Long term deferrals will not be accepted.

No refund will be issued if you cancel your deferred course intake. There is no deferral fee.

Please note that it is best to evaluate your priorities ahead of time to ensure a smooth learning  

experience.
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